
My Community Health Hub 
My Community Talks About Healthcare 

What happened?
People from My Community organised a Health Hub.

My Community is a group for people with learning 
disabilities at SENDaWelcome.

The Health Hub was part of Mencap's 'I'm In' 
campaign.

What did people do?
People talked about healthcare.
They shared:
• What is working well.
• What is not working well.
• Ideas to make healthcare better.
• Everyone had the chance to share their views.
 
What is working well?
People said it helps when:
• They see the same doctor.
• Staff know them.
• Community Learning Disability Teams help.
• People can choose phone or online appointments if 

they want them.

What needs to be better?
People said:
• They are not always listened to.
• Waiting lists are too long.
• Online systems can be difficult to use.
• Staff do not always understand learning disabilities.
• People have to explain their needs again and again.
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What do people want in the future?
People want:
• Kind and understanding staff.
• More Easy Read information.
• Better communication between services
• Reasonable adjustments every time they are 

needed.
• Better annual health checks. 

Why is this important?
• People with learning disabilities are the 

experts in their own lives.
• The Health Hub helped people share their 

experiences.
• Their ideas will help Mencap's 'I'm In' 

campaign.

What is SENDaWelcome doing?
SENDaWelcome helps people with learning 
disabilities:
• Speak up.
• Build confidence.
• Lead community projects.
• Help improve local services.

  
Together we can make healthcare better for 
everyone.

Thank you to everyone who came and shared 
their ideas!


